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ACTION REQUIRED
PROCESSING INFORMATION UPDATE
BCBS of lllinois Medicaid
Blue Cross Community Family Health Plan (FHP)SM

BIN Number: 011552 PCN: ILCAID

September 30, 2014
Dear Valued Provider,

Effective October 1, 2014, Prime will begin processing claims for BCBS of Illinois’ new
Medicaid program, Blue Cross Community FHP.

Covered Persons may not have received their new identification cards.

Pharmacy Action Required:

e If Covered Person does not have a new ID Card, use the Medicaid ID number off
their state-issued Medicaid ID card
e If Covered Person does not have their state-issued Medicaid ID card, please contact:
0 Prime Therapeutics Pharmacy Help Desk: 855.457.0173

Please communicate this information to your pharmacies to prevent disruption of service for
Covered Persons of Blue Cross Community FHP during this transition.

Sincerely,

Pharmacy Network Management
Prime Therapeutics



