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*ACTION REQUIRED*
Covered Person ID Number Information Update

Blue Cross Blue Shield of Blue Cross Community MMAI (Medicare-Medicaid)SM

May 30, 2014

Dear Valued Provider,

Participating Pharmacies may be experiencing rejections due to incorrect Member ID
numbers that appear on Covered Person’s newly issued ID cards for Blue Cross Blue Shield
of Blue Cross Community MMAI (Medicare-Medicaid)SM.

Action Required
o If the Covered Person presents a new ID card please use the RxXID number on the
back of the card to process the claim.
e If the Covered Person cannot be found in your system, call Pharmacy Help Desk at
888.840.3068.

Please communicate this information to your pharmacies to prevent further disruption of
service for these Covered Persons during this time.

If you have any questions regarding claims processing, please call the Pharmacy Help Desk
at 888.840.3068.

Sincerely,

Pharmacy Network Management
Prime Therapeutics



