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Capital Health Plan Natural Disaster Override  

 

 

May 1, 2014 

 

 

Dear Valued Provider, 

 

Due to severe storms and flooding, Prime Therapeutics has implemented its Natural Disaster 

Relief protocol to assist our clients and their Covered Persons in the affected areas in 

Florida. 

 

To assist Covered Persons in obtaining prescriptions at this time, Prime has implemented 

the following process for claims that are rejecting for '79 Refill too Soon'. Use the following 

Prior Authorization number to override this rejection: 

 

 

NCPDP Reject Code and POS Message Prior Authorization Number (462-EV) 

79 Refill too Soon 77777777777 

 

Please communicate this information to your pharmacies to prevent any disruption of 

service for Capital Health Plan Covered Persons during this time. 

 

If you have claims processing questions, please call the Prime Contact Center at 

800.821.4795. 

 

 

 

Thank you, 

 

 

Pharmacy Network Management 

Prime Therapeutics LLC 

 

 

Prime Therapeutics Contracting Fax number: 877.823.6373 
 

 

 

 


