Megiﬁpact

10181 Scripps Gateway Court San Diego, CA 92131Pharmacy Help Desk 800.788.2949

DATE: November 10, 2014
TO: Third Party/Pharmacy

FROM: Pharmacy Network Management PHONE: (800) 788-2949
MedImpact Healthcare Systems

Subject: Compound Processing

Dear Pharmacy,

We would like to inform you that as of October 1, 2014 Compound processing will be
changing for Geisinger’s Medicaid plan. All ingredients will be validated against the
formulary and labeler list. Each ingredient must be a covered item or the entire claim will
reject. In the Rejected Response, the fields REJECT CODE (511-FB) and REJECT FIELD
OCCURRENCE INDICATOR (546-4F) will indicate ingredients that are not covered.

If pharmacy is willing to absorb the cost of the non-covered labeler ingredients, Submission
Clarification Code (420- DK) of 8 — “Process Compound for Approved Ingredients” can be
sent on the claim. SCC 8 will not override “Product not on formulary” rejections, and must be
reviewed by the plan for prior approval.

If you have any questions concerning this notice, please contact a Medimpact representative
at (800) 788-2949.
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