New Plan Announcement e PR]ME

Blue Cross Community Family Health PlanSM

Effective October 1, 2014

Effective October 1, 2014, Prime Therapeutics For more information

(Prime) will begin processing Medicaid claims for

Covered Persons of Blue Cross Community Family — If you have questions regarding claims processing,
Health Plan offered by Blue Cross Blue Shield of please contact Prime’s Contact Center at 855.457.0173
lllinois.

— For software setup information, please visit Prime’s
website at Primetherapeutics.com > Pharmacists >

Processing Requirements o
Payer sheets > IL Medicaid D D.0 Payer Sheet

To ensure uninterrupted service to Participating
Pharmacies and Covered Persons, please use the
following information to set up your system prior to
October 1, 2014.

— For more information and training documentation on the
Blue Cross Community Family Health Plan, refer to Blue
Cross Blue Shield of lllinois’ website at:
http://www.bcbsil.com/provider/network/bc_training.html

Blue Cross Community Family Health Plan Featured below is an example of the most common ID
card used:
BIN: ~-mmmmmmmm oo 011552
O e ILCAID
BlueCross BlueShield .
— Covered Person ID Number (9 digits) @ of Minois Blue Cross Community
. - o Familv Health Plansa
— Date of Birth Member Name: Medicaid ID: <123456780=
— Gender =John A Doe= Member ID: =ABC123456780=
— Group Number Group Number: =XXXX-
L, U&C Enrollment Effective Date: =MAI
DD YYYY = BxBIN: =011532=
RN Days Supply PCP: P’(-P NJLEIE:’ RKPCN: '“M‘-"
=PCP PHONE NUMBER.=
— Pharmacy NPI
— Active/Valid Prescriber ID (NPI, DEA or State &
License) www behsilecommumnity familyhealthplan com
o e e e e
— Rx Origin Code k A
MEMBERS: Medical & Behavioral Health Claims:
Member Services: <1-877-860-2837- Blue Cross Compmnity Family Health Plan
TDDVTTY: 711 Asm: Claims i
24/7 Nurse Line: <1-388-343-2607> DO Box 805107
FROVIDERS. ChapTamnn
PHARMACISTS ONLY: o o
=1-855-457-0173> <1-B77-B60-283T>
Blue Cross and Blue Shield of Dlineis, 3 Company (HCSC), an independent
Dmasion of Health Care Service hcensee of the Blue Cross and Blue

Corporation, a Mutual Legal Reserve Shield Association.

Prime Therapeutics is a separate company from Blue Cross and Blue Shield of Illinois and provides pharmacy benefit management services for Blue Cross
Community Family Health Plan.


http://www.bcbsil.com/provider/network/bc_training.html

