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After-hours Contact Information

Molina Healthcare of lllinois

RXBIN 004336
RXPCN ADV
RXGRP RX0823, RX0823, RX0829

For afterhours questions related to pharmacy claim processing, please contact the
Caremark Help Desk at 800-364-6331.

To prevent a member’s condition from worsening in an urgent situation, it may be
necessary to dispense a 72-hour supply of an acute medication before prior
authorization may be obtained from Molina. For afterhours emergency prescription
overrides, please contact the Molina Nurse Advice line at 888-275-8750.
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