CVS/caremark Pharmacy Update June 1, 2015
]
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This update applies to:
All retail pharmacies

Announcement

PayPal splits from eBay

States:

eBay is an existing plan with CVS/caremark. Effective July 1, 2015, eBay
Nationwide

and PayPal are splitting into two separate companies. CVS/caremark will
begin to administer the prescription benefits for PayPal as a separate plan.

Line of Business: . .
Members will receive new cards and new ID numbers.

Commercial
Customer Care for Plan SiEICNN 2%%336
Members: RXGRP Y166

844-287-1297 Member ID Format 11 digits
Prior Authorization:

800-294-5979 PayPal members will carry cards similar to the one illustrated below:

~

s

Present this Prescription Card to fill your prescription at\
any participating retail pharmacy.

/(:VS/caremark' Prescription Card

RxBIN 004336 PayPal For more information, visit www.caremark.com
RxPCN ADV or call a Customer Care representative toll-free at
RxGRP RX1166 1-844-287-1297.
Issuer (80840) 9151014609 )
Pharmacy Help Desk for Pharmacists: 1-800-364-6331
ID 123456789
by NAME JOHN Q SAMPLE Submit paper claims to:
2 CvS/caremark Claims Department
=)

P.0. Box 52136, Phoenix, AZ 85072-2136

\_ AN )

Patient Pay Please rely on the claims system to determine the
Amount correct amount to collect from the plan member, if
applicable.

Pharmacy Inquiries:

If you have questions, call the
Pharmacy Help Desk:
1-800-364-6331

Payer Sheets: For additional
claim processing information,
refer to the Caremark Payer
Sheets at
www.caremark.com/pharminfo
or www.caremark.com > For
Pharmacists and Medical
Professionals (lower left) >
NCPDP Payer Sheets.

This communication and any attachments may contain confidential information. If you are not the intended recipient, you are hereby notified that
you have received this communication in error and that any review, disclosure, dissemination, distribution, or copying of it or its contents, is
prohibited. If you have received this communication in error, please notify the sender immediately by telephone and destroy all copies of this
communication and any attachments. This communication is a Caremark Document within the meaning of the Provider Manual.

Page 1of1l


http://www.caremark.com/pharminfo
http://www.caremark.com/

